
 
    988 Hotline Fact Sheet 

In our ongoing effort to keep employees up to date on new and current resources, REACH wants to 
make you aware of  the new “988 suicide prevention hotline” that will now be available to the general 
public. Starting July 16, 2022, for assistance you can simply text or call the new “988” number and be 
referred to the National Suicide Prevention Lifeline. This is a national effort to support a growing need 
for suicidal and other mental health concerns. The 988 hotline will be managed by the Department of  
Health and Human Services, Substance Abuse and Mental Health Services Administration, and in 
partnership with the Department of  Veterans. As always you can still contact REACH for crisis related 
mental health assistance as well as the 988 hotline. 
	     

	 	             	        REACH Employee Assistance Program 
As a reminder, REACH is your EAP employee assistance program, provided to employees and family 
members as a pre-paid employer benefit to confidentially assist with all kinds of  personal and work-related 
issues. The most common concerns are: 

•Relationships: Family, Marital, Child 
•Emotional: Depression, Anxiety, Stress  
•Addiction: Substance Abuse, Sex, Internet 
•Workplace: Co-worker, Stress,  
•Legal: Family, Personal Injury, Criminal 
•Financial: Credit, Retirement, Budgeting  
•Career: Vocational Guidance 
•Elder Care: Retirement, Care Support 
•Parenting: Single, Step, Foster, Child Care 
•Pet Care: Adoption, loss 

	 	 	 	 	 	  
To make an appointment, inquire about services, call 1-800 273-5273. For crisis situations, access to a 
professional counselor is available by phone 24/7. For non-urgent concerns or questions  email us 
at info@reachline.com 
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